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Gentlemen:

I understand my local cable company, TKR Cable, is
demanding another rate increase in February. This is nothing
less than legalized extortion. The public has no choice in
selecting another cable company and we are forced to pay
whatever the cable company demands. The local residents are
outraged about the poor quality of service and the high prices
we are forced to pay.

In addition to high prices and lousy service, we are now
being forced to deal with our local politicians self serving
interest...see the attached copy of our newspaper article.

Since TKR Cable is a Monopoly, they can do business in any
fashion it pleases. They have no competition and can charge any
fee or price they choose. I do not have a choice to subscribe
to another cable service who can provide me with a better
quality service at a reasonable price.

For instance, TKR sent a service technician to check my
service after I was forced to write a letter to our utility
comission. He replaced the connections on the ocutside of the
house. This improved the reception but did not even out the
sound variation from channel to channel. We have some channels
where the sound is lower than normal and when we adjust the
sound to watch the program, the commercials come on and blast
out your ear drums.

When the technician installed the new connections, he just
cut the cables from the splitter box, left it mounted to the
house and installed a new splitter box and left all the wires
dangling in mid air. This is the type of service TKR provides.
I have never had a service technician come to my house without
some kind of a problem.




This type of stupidity only increases their operating .
costs by requiring another technician to come back and do the
job right the second time and maybe a third. TKR is supposedly
in the service business but they don’t know how to provide the
service and don’t give a damn about their customers. Their
attitude is...we got them all hooked up and they can’t go
anywhere else so the customers will be forced to put up with
all this incompetence and price gouging.

They are now raising my basic cable service to $21.70 plus
$4.25 each for the two additional sets I have hooked up for a
total of $30.20 (see the enclosed price list). The $8.50 charge
for the two additional sets is 40% of the basic cable price for
providing no additional service. When the cable was first
installed 10 years ago, the basic price was about $6.00 which
covered all the initial investment for installing the cable
system. That system has now been paid for at least twice.

The fact that someone else can watch another program on
another TV is immaterial. I can watch one program and record
another program using my VCR on the same TV at the same time.
Does this mean TKR can have the right to charge me for using my
VCR? They tried this a long time ago without success.

Suppose there is only one person in a household and they
happen to have three TV sets in three different rooms; that
person can only watch one TV at a time and for TKR to use that
excuse to justify an additional charge is an outrage and an
insult to our intelligence.

The service they provide is nothing different than what
the telephone company provides. There is one cable coming into
my house and is then split into variocus extensions, the same as
the telephone company service. The phone company at one time
also charged an additional fee for each telephone extension I
had by claiming it required additional power for each
extension. We now know this was all B.S.

ATT also charged us $300.00 for a telephone plus an
additional fee if we wanted a color phone...the same phone we
can now buy for $49.00 because they were forced to enter the
free market place. It is very easy to charge outrageous fees
and prices when you have a captive customer with a gun pointed
at their head...the gun being our legislature which is being
bought and paid for by the cable industry.



Cable is not an entertainment medium. It has now become a
necessity to keep the people informed as to how our govermment
operates through cable networks such as C-SPAN and CNN plus
other educational channels. If TKR wants to charge extra for
Movie channels and other special entertaimment services I have
no cbjection. Leave the rich people who can afford these
services pay for them. I can rent 4 videos a month for less
money than TKR wants to charge me for a movie channel. That is
my choice and is part of the free enterprise system which
forces the cable company to keep their fees down.

Another complaint I have with the cable industry is the
companies who sell Sports Channel. These people want to
monopolize and control all local broadcasting of sporting
events. If you want to watch a local team play, even if the
game is a sell out or in ancother city, you must buy Sports
Channel which I feel is unfair because Sports Chamnel then
demands the cable company block out the channel which the local
game would have appeared. This forces me to pay my cable
company for a blank sceen which is absurd.

For example; if I have to pay for the privilege of
watching the Mets play, I shouldn’t have to watch any
commercials and forced to listen to lousy announcers. Before
Sports Channel, I could watch the Mets play for FREE on Channel
9 and get better announcers. The Sports Channel is apparently
collecting revenues from the advertisers on one end and fees
from the cable companies on the cother. As a result, I don’t
watch the Mets anymore and I hope the Mets organization
realizes they may be losing some loyal fans because of their
greed in cobtaining additional revenues from this cable company.

’s public Relations department will use any tactic
deemed necessary to justify their actions. The main function of
a public relations department is to lie, cheat, deceive and
otherwise con the public into believing everything they do is
for the benefit of the public.

I don’t mind paying a reasonable fee for a service. I do
resent being gouged for unreasonable charges and exorbitant
prices to protect some executive’s Golden Parachute.

Slncerely,

Rlchard Trumbauer
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